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Introduction to ICTs

Background of study is influenced by 2 major occurrences

Introduction of ICTs especially the internet to Higher

Education Institutions

Introduction of E-Resources
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Introduction to ICTs

Globalization and technological
Change have created a new global
economy.

New economy is powered by
technology, fueled by information

and driven by knowledge.

Knowledge driven economies are
essential for developing countries
such as Kenya.
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1. Access to ICT infrastructure
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2. Affordable and sufficient bandwidth
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3. Human resource capacity to exploit the technology
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4.|CT Plans
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Threefold Obligation of Academic libraries in Sub-
Saharan Africa
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Academic Libraries Today
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Academic Libraries In Kenya
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Current ICT Situation
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Why the Need for an Evaluation of ICTs in
Kenya’'s Academic Libraries?
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Research Question
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Methodology
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Limitations of the study
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Setting

. ICT Use in Academic Libraries



Data Collection methods
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Findings
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Findings on Physical Barriers to ICT
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Findings on Physical Barriers to ICT
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Technical skills.

Information retrieval skills.

The role of the library in determining students’

learning outcomes.
Knowledge of existing resources and ICT services.

Students awareness of new e-resources in their

libraries.
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Computer Competencies

No Novice Intermediate Expert

Experience

UEAB m KU
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Computers Skills at different
Levels

KU mean 9.2%
UEAB mean 36.8 % ; KU mean 39.8 %

UEAB mean 44.8 % ; KU mean 38%

UEAB mean 18.3 %; KUmean 12.9%
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Daily Use: Internet/Databases/Word Processors/Email

21.8% 20.4%
12.7% 12.0%

0

Internet Databases Email Word

Processors

Daily UEAB & Daily KU
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Weekly Use: Internet/Databases/Word Processors/Email

40%
32.0% 35.2%

30% - 27.3% 32.0%

00 IE |
14.1% |

0% | 1

0%

Internet Databases Email Word
Processors

Weekly UEAB & Weehly KU
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Monthly Use: Internet/Databases/Word Processors/Email

35% 32.7% 33.1%

20 g0l 4%
" .
30% 7 30

25%
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1.5%
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No Use: Internet/Databases/Word Processors/Email

47.8% 47 3% 47.9%
50% -

40%
30%
20%
10%

0%
Internet Databases Email Word

Processors

No Use UEAB No Use KU
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Trends and Observations

Email use is highest but only at UEAB (52.7%)

All ICTs used weekly

All ICTs used monthly

Majority of the respondents from KU ( 47.3%) & UEAB
(47.9%) no use for Databases. KU ( 47.8%) no use for internet

No use shows that ICT's are not accessible to majority of the

students especially at KU (47.8%)
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Ability to decide on a keyword

50% - 44.4%ghR"° "
40%

30% - 23.4% 24.4%

20% | 130 , 18-5%

0%

Strongly Dusagree Agree Strongly
Disagree Agree

UEAB ®E KU
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Ability to Perform a Boolean Search

v | 31.9%

w B Lt

9.6%

~ .s.o% :-

! |

Strongly Disagree Agree  Strongly
Disagree Agree

@ UEAB @ KU
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Ability to Limit a Search

50%
40% +
30% +

: 19.2%
20% 16.4%

10% -+ 5% l

0% -

29.0%

Strongly Dlsagree Agree Strongly
Disagree Agree

H UEAB = KU

=
= b
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Ability to Gather Information
Comprehensively

23.9%
%
5% t

Strongly
Disagree

Dlsagree Agris

Strongly
Agree

H KU
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Trends and Observations

Majority of students from UEAB (44.4%) and KU (47. 6%)
agree they have this ability.

Majority of students from UEAB (48%) have this ability

Majority of the students from UEAB (41.8%) and
KU (44.8 %) have this ability

Majority of students from UEAB (58.2%) and KU ( 52.1%)
have this ability
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INFORMATION RETRIEVAL SKILLS
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Findings on the role of the library in determining students’
learning outcomes included
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Perceived Value of e-resources to
students

Aims at finding out if e-resources play an important role in:
Supporting students academic learning;
Changing the way students do research;
Helping improve the standards of students work; and

Meeting students informal learning needs.
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E-Resources: Supporting students Academic Learning

Always Sometimes Never
u UEAB = Kenyatta University
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Trends and observations

UEAB 55.6 %; KU 42.5 %

UEAB  31.4%; KU 47%

UEAB  13%; KU  10.5%

The e-resources support students academic learning.
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E-resources: Changing ways students approach research

Strongly Disagree Agree Strongly
disagree Agree

B UEAB mKenyatta University
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Trends and observations

UEAB 4.6 %; KU 18.5%

UEFAB  14.5%; KU 25.9%

UEAB  50.8%; KU  43.5%

UEAB  30.1%; KU 11.9%

The e-resources have changed the way students from both

universities do research.
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E-resources : Meeting students needs through informal learning

Always Sometimes Never
UEAB Kenyatta University
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Trend and observation

UEAB 39.1%; KU 13.3%

UEAB  50%; KU  65.4%

UEAB; 21.3%; KU 10.9 %

The e-resources met students for informal learning.
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E-Resources: Helping improve the
standards of students work

60% . STi%

40% -

20% -

0%

Always

Sometimes
Never

HEUEAB ® Kenyatta University
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Helping improve the standards of
students work

UEAB 57.7%; KU 35.7%

UEAB  40.4%; KU 50%

UEAB  14.3%; KU 1.9%

The e-resources help students improve the quality of their

work.
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Perceived Role of the Academic Librarians in promoting ICT use

Students indication on:

usefulness of the library training in the use of e-
resources

Knowledge of existing new resource

library training in the use of e-resources has led

cach one of them to use new resources

Students’ indication of use of e-resources and
improvement of ICT skills
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Usefulness of the library training in the use of e-resources

Strongly

Disagree

UEAB 14.8%

24.6%
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Disagree

13%

23.5%

Agree

Strongly
Agree




Trends and Observation

Majority of the Students from both universities agree that

training in the use of new e-resources has been benetficial to
them.
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Knowledge of Existing Information Resources

Lecturer 35.3% 41.6%
recommends

Prior knowledge 13.7% 20.3%

Through 47.1% 34.3% ‘
searching/

 browsing |

Total 100% 100%
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Trends and observations
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Library training and use of new e-resources

UEAB 14.5% 14.5% 52.7% 18.3%

20.5% 32.9% 41%
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Trends and Observations

Where library training in use of E-resources takes place

majority of the students Agree that it is beneficial.

Some students disagree that training in use of e-resources has

been beneficial indicating a possibility of technical barriers
to ICT use.
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Use of E-resources and improvement of ICT skKills

UEAB 5.6% 8.9%

18.6% 25.9%
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Trends and Observations

Majority of the Students have improved their

ICT skills through the use of e-resources.
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Conclusion
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Conclusion
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Recommendations

From the data generated it is evident that the roles of UEAB and
Kenyatta academic libraries should be re-defined.

Both the students and faculty members should be aware of the
valuable services offered by their libraries and the availability of e-
resources through [CTs.

To achieve this, there appears to be a strong and urgent need for
UEAB and Kenyatta University to develop and 1mplement an
effective information hteracy program.

The IL program will help both students overcome the personal
and physu:al barriers to ICT use. It will also help affirm the role of
the library in students learnlng outcomes.

Finally when this has been achieved, the students will achieve

lifelong learning skills.
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The End

Any Questions!’
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