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Lauren Matacio

High-school students?! The first time the St. Joseph High School Librarian called requesting library instruction for a
senior English class, | was a bit apprehensive. But, | told her we were happy to host the Advanced Placement class
and introduce them to college level English sources. Last year two regular senior English classes visited James
White Library in addition to the Advanced Placement class. By the end of the second visit, the high school librarian,
English teacher, and | had become so excited about our collaboration that we decided to submit a presentation
proposal for the Michigan Association for Media in Education Annual Statewide Conference.

Collaboration. High school/College library collaboration is probably not a new thing, but it hasn’t been written
about much in professional journals. Campbell and McCulley (1992) describe a collaborative project involving
classroom teachers and librarians at a Virginia high school and librarians at the University of Richmond. The article
points out three benefits of this type of collaboration: (1) Bridging the gap between high school and college; (2)
Recruitment tool for colleges and universities; (3) Opportunity for high school and college librarians to work
together.

The transition between high school and college is a difficult one for many students. First, college freshmen must
learn to be their own boss. Just as no one checks to see when they went to bed or what they ate for dinner, no one
checks to see if they went to class or to the library to do their assignment. Second, they’re in a different physical
environment—a much larger environment and must travel between dorms, classroom buildings, the library, the
student union, etc.

The library may seem like just one small part of this new world, but it is an important one and the key to completing
many assignments given to college freshmen shortly after their arrival on campus. Going from a one room media
center to a large library with many floors, let alone rooms, can be overwhelming for many students. At the same
time, college freshmen were formerly the “big seniors” in high school and many are over confident about their
knowledge and skills, while others are afraid and hesitant to ask for help.

One college English professor , who brings her freshmen Beginning Composition students to the library, calls them
her “baby researchers,” because they are just learning to be aware of the research environment. An Advanced
Composition teacher testified that before coming to the library for instruction, her students—sophomore level and
above—were nervous and apprehensive about starting their big research project.

Collaboration between secondary and college librarians can definitely help reduce the gap and help future college
students allay their fears. The students who participate in this type of program have been introduced to college level
sources and the skills necessary to use those sources as well as the differences in the physical layout of a college
library.

A collaborative project is also beneficial to teachers and librarians at both levels. Cahoy (2002) wrote the article
“Will Your Students Be Ready for College?” after she transitioned from working in a school library media center to
a college library. She compares AASL standards with ACRL standards and advises school librarians to (1) teach
with an eye toward the competencies outlined in the ACRL standards and (2) reach out to other libraries in the area
and collaborate at both the higher education level and the middle school or elementary level. Academic librarians
are advised to forge relationships with school librarians so they will know where their students are coming from and
how to best help them “bridge the gap.” Librarians at all levels will benefit from a clearer picture of the whole
spectrum of information literacy across all levels.

Impact of the Internet. The Internet has, of course, impacted everything in education in the last ten years. This
affects incoming freshmen in several different ways.
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First, many aspects of communication and administration are conducted over the Internet. Students register online.
Many classes have a class Web site and teachers communicate with students through the Web site or email. Students
turn in their assignments as email attachments or upload them to the class Web site. Required readings are posted to
the Web site. The library also communicates with students by email. Overdue notices are sent by email. Students can
renew books online and read articles and books online. Students must quickly become comfortable with an online
communication and learning environment upon arrival in college.

Second, because freshmen know how to text message and search Google they assume they are already an expert on
finding information. A Wellesley College survey (2003) found that only 2% of students used non-Internet sources
for information. Though there is a glut of information out there on Google, sorting through it, evaluating, and
selecting good Web sources is difficult for most beginning college students. In The Chronicle of Higher Education
Foster (2007) reports on results of an Information and Communication Technology test given by the Educational
Testing Service to about 1000 college students and 1000 high school students. Results showed 48% could not
identify the objectivity of a Web site.

Graham and Metaxas (2003) also found that students’ biggest difficulty is in recognizing trustworthy sources and a
lack of understanding of the Internet as an “unmonitored” source if information. They are unable to distinguish
between an advertiser’s bias and objective fact. Wilder (2005) points out that students are missing the “hidden Web”
of high quality scholarly information available only through the library’s subscriptions to scholarly literature
databases. An important part of secondary/college library collaboration is to introduce students to the hidden Web
containing scholarly literature that will enable them to not only become successful college researchers, but
knowledgeable professionals and information consumers in the various aspects of their adult lives.

Practical Considerations. Plan ahead to make your secondary/college library collaboration a success. Secondary
librarians often need to schedule field trips far in advance and may need to obtain special funding. College librarians
like to plan a month or two in advance for a special group’s visit. Visit each other’s locations. It is helpful to learn in
advance where the students are coming from and where they are going. Have a focused assignment which all parties
are aware of in advance. Be aware of costs for photocopying and printing and have a system in place for checking
out books (Campbell and McCulley, 1992).

Collaboration between St. Joseph High School Library and James White Library has been a success. Both students
and librarians have learned and grown as a result. Here are a few comments made by the high school students: “ 1
thought it was a good learning environment and also we got to see how helpful the library people are. I’m not so
nervous to go to college next year” and “The most beneficial thing was just learning a new environment. | had no
idea how a college library was organized.”

References:
Cahoy, E. (2002). Will your students be ready for college? Knowledge Quest, 30 (4), 12-15.

Campbell, C. and McCulley, L. (1992). A model for college library visits. Book Report, 10 (4), 32-33.
Foster, A. (2007). Information navigation 101. Chronicle of Higher Education, 53 (27), (March 9, 2007).

Graham, . and Metaxas, P. (2003). Of course it’s true; I saw it on the Internet. Communications of the ACM, 46 (5),
71-75.

Wilder, S. (2005). Information literacy makes all the wrong assumptions.
Chronicle of Higher Education, 51 (18), B13.

Lauren Matacio, Instruction Librarian, James White Library,
Andrews University, Berrien Springs, Michigan,(matacio@andrews.edu)
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ADVENTIST RESOURCES COLUMN
Tony Zbaraschuk

This half-year’s list features quite a few books, some on rather controversial topics. For some reason Australia
makes a big contribution to the list.

Australian journalist Kathy Marks covers the sad and shocking tale of sexual abuse on Pitcairn Island in Lost
Paradise: From Mutiny on the Bounty to a Modern-Day Legacy of Sexual Mayhem, the Dark Secrets of Pitcairn
Island Revealed (352 p. ; Free Press, 2009; ISBN 978-1416597445).

Michael Chamberlain’s doctoral dissertation has been reworked as a book: Beyond Ellen White: Seventh-day
Adventism in transition: a socio-cultural history and analysis of the Australian church and its higher education
system (Teneriffe, Old. : Post Pressed, 2008 : ISBN 9781921214257), mostly about Avondale College. Worth
getting if you’re interested in SDA education or Adventism in Australia.

Back in North America, George R. Knight’s latest, The apocalyptic vision and the neutering of Adventism (Review
and Herald, 9780828023856), covers the history and current status of Adventism’s apocalyptic theology. His Sin
and salvation: God’s work for us and in us (Review and Herald, 2008 ; ISBN 9780828020688) is a revised edition
of The Pharisee’s guide to perfect holiness.

Milton Hook has just published a biography of Desmond Ford which will be much-needed: Desmond Ford:
reformist theologian, gospel revivalist: (396 p. ; Adventist Today, ISBN 9780978614188, or 9780978614195 (pbk.)
Hook has previously published biographies of a number of Adventist figures including Louis Were and George
Amadon.

Scholarly studies include Richard Bowen Ferret, Charisma and routinisation in a millennialist community : Seventh-
day-Adventist identity (365 p. : Edwin Mellen Press, ISBN: 9780773448629)

Michael W. Campbell’s dissertation, The 1919 Bible Conference and its significance for Seventh-day Adventist
history and theology (278 p. ; 2008) is a must-have for any Adventist library, even if you will have to order from
UMI. Most of our previous knowledge about the conference has looked at the short afterword about Ellen White.
Campbell takes a deeper look at the context of the conference, arising out of the Fundamentalist/Modernist
controversy and a number of issues concerning Adventist interpretations of prophecy. (The discussion of Ellen
White arose as a footnote.) Well-argued and well-researched.

And as a reminder that the interested amateur still has much to contribute, Albert Dittes has published An Untold
Story of Early Loma Linda : Letters from Dr. Percy Magan. The book is more of a narrative than a mere
compilation, as Dittes describes the building of White Memaorial Hospital and the early years of the College of
Medical Evangelists. There are extensive quotations from Magan’s letters to colleagues in the church, and
particularly financial benefactress Lida Scott, giving a priceless inside look at various behind-the-scenes difficulties
and Magan and Sutherland’s ongoing struggles with war, fundraising, concerned brethren, and attaining a Grade A
rating for the College of Medical Evangelists. The cost is $15 plus postage. You can obtain a copy by contacting

the author at aldittes@aol.com.

Tony Zbaraschuk, Special Collections Librarian and Archivist,
La Sierra University Library, La Sierra University,
Riverside, California (tzbarasc@Iasierra.edu)
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FROM A DISTANCE...
STANDARDS FOR DISTANCE LEARNING LIBRARY SERVICES, Revision of July 1,
2008: What Do These Mean for Your Library?

Ann Greer
Primary Concern

Since the inception in 1963 of the guidelines and standards for distance learners the concern of the committee
members of the Association of College & Research Libraries’ (ACRL) Distance Learning Section (DLS) continues
to be the “delivery of equivalent library services and information resources to college and university students,
faculty, and other personnel in remote settings” (C&RL News, Oct. 2008, p. 558). The revision of the standards has
been chiefly necessitated by technological innovations that make it possible for information to extend beyond the
physical walls of libraries. No longer do patrons, including on-campus clientele, always find it advantageous to visit
a library’s premises since the convenience of electronic campuses and virtual libraries have provided access to
innumerable and reliable digital resources.

Foremost Requirements

The 2008 standards address a number of areas. Foremost is the requirement for a professional librarian with a
Master’s degree from an American

Library Association (ALA) accredited program. If a librarian administrator who specializes in distance

learning services is not employed by the educational institution, then, portions of distance learning services must be
assigned to librarians on staff. However, “traditional on-campus library services and personnel cannot simply be
stretched in an attempt to meet the library needs of the distance learning community without any additional
investment” (Ibid, p. 563). Accrediting bodies that use the guidelines are keen to the requirement, as well as to other
requirements following.

Additional Requirements

The support to provide equivalent library services to the distance learning community that on-campus learners
receive must be funded separately. It must be shown that as enrolment grows, funding expands. Evidence of
strategic planning and vision for the distance learning community must be developed and maintained. Inclusion into
the library’s mission and goal is expected.

Distance learners must have access directly to a librarian for the purposes of 1) interactivity, 2) instruction to
enhance independent and effective information literacy skills, 3) and intervention with other library personnel, e.g.
interlibrary loan. Also, complementary resources and services provided to on-campus students must be accessible to
off-campus learners, e.g. information technology department for technical problems or problems in accessing the
library’s digital resources.

The Americans with Disabilities Act (ADA) must be considered in the provision of online services and resource,
e.g. Web page development. Just as buildings must be designed to accommodate persons with disabilities on an
academic campus so must web pages not feature barriers to those learners or off-campus faculty and staff who are
involved in distance education.

A final consideration for distance education is outcomes assessment which must be in place as it is a major
component for evaluating learning. Accrediting bodies expect not only the provision of equivalent resources and
services to off-campus learners but also expect documentation of whether or not students think their library needs
are being met. Details in the Standards for Libraries in Higher Educational reside at:
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http://www.ala.org/ala/acrl/acrlstandards/standardslibraries

More Resources (including sites other than North America)
http://www.arl.org/bm~doc/spec286web.pdf (Association of Research Libraries)
http://www.aln.org/ (The Sloan Consortium)

http://www.ajde.com (American Journal of Distance Education)

http://www.odlaa.org/ (Open and Distance Learning Association of Australia)
http://www.eden-online.org/eden.php?menuld=4 (European Distance and E-Learning Network)
http://www.cnie-rcie.ca/ (Canadian Network for Innovation in Education)
http://www.westga.edu/~distance/ojdla/ (Online Journal of Distance Learning Administration)
http://www.usdla.org/ (United States Distance Learning Association)
http://www.physics.ncat.edu/~michael/adla/ (African Distance Learning Association)
http://www1.worldbank.org/disted/home.html (Global Distance Education Net)

Assistance Needed?

Ann Greer, who retired from Southern Adventist University as the Distance Education Librarian, continues to be
available for those who need help in planning for provision of digital library support for off-campus learners.

She remains alert to trends in distance learning and recently attended a Fall, 2008, workshop for enhancing skills for
bioethics research for online users. Presenters were Martina Darragh, M.L.S, and Kathleen Schroeder, M.D. of the
Kennedy Institute of Ethics, Georgetown University, Washington, DC.

References

Association of College & Research Libraries, Distance Learning Section. (2008, October). Standards for
Distance Learning Library Services. College & Research library News, 69 (9), 558-569.
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For contributions to the “From A Distance”
column, contact Ann Greer, retired, latgreer@comcast.net.
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BYTES AND BITS
Andrews University

This fall the Center for Teaching and Learning Excellence was formalized at Andrews. This center is “an intentional
approach to faculty development at Andrews University”and is sponsored by the Office of the Provost and
administered by the Effective Learning Council. “...the Center for Teaching and Learning Excellence promotes
pedagogies of engagement that enrich the learning environment and lead to transformational learning.” The
physical part of the center consists of over 350 books which focus on faculty development and are housed in the
Multimedia Center of the James White Library, in a special room dedicated to this collection.

The collection will be added to on a regular basis. Multiple copies of titles allow for use in faculty learning groups
and can be checked out to faculty and graduate students for three weeks. We are proud to house this exceptional
collection which will enrich the teaching and learning experience for our faculty and students!

Sallie Alger (salger@andrews.edu)

ooooo
Helderberg College
A TRIBUTE TO MRS. WENDY YOUNG

I would like to announce the retirement of Mrs Wendy Young who has served the Helderberg College Library for
more than 30 years. She has served as the Library Director and also worked as a Cataloguing Librarian. She
contributed to the library in so many ways, such as:

--fulfilling her responsibilities in a cordial manner, while encouraging the staff to focus on the needs of the users.
--managing all library operations

--supporting the process of teaching and learning at the college.

--participated actively in national and international professional bodies in order to remain current in the field of library
science.

Mrs Young is a person with grace, tact, and finesse. She is also highly intelligent and capable of doing a job and
taking responsibility for it — something which is often lacking in people even with high qualifications. She also
considers the common good and not just herself, and the college could rely on her upon making carefully considered
decisions.

We will never forget her endeavours and success in having ASDAL at Helderberg College, South Africa in 2007.
We will miss her contributions— fortunately she is only a phone call away and we will always be bothering her with
phone calls asking for advice, as she is a treasure!

Nabisa Mhlambiso (catalog@hbc.ac.za)

ooooo
Southern Adventist University

New Librarian at McKee Library

The McKee Library staff is excited about the new personnel addition. Katie McGrath joined the staff as the

reference and instruction librarian in January 2009. Katie graduated from Southern Adventist University in 2000
with a Bachelor of Arts degree in English, Summa Cum Laude. She was a Southern Scholar and was awarded
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Southern English Major of the Year. Having completed a master’s degree from East Tennessee State University, she
was head librarian at Michigan Avenue School in Cleveland, TN.

As the reference and instruction librarian Katie is helping in delivering even more effective information literacy
instruction on- and off-site, engage students and faculty in efficient utilization of library resources, provide ILL
oversight, help organize library events, and market innovative services and resources.

Katie said that she has “classroom teaching experience... enjoys promoting library services... is accustomed to
working with faculty members to help fill their information needs [and has] a lot of energy and passion.”

Joe Mocnik (jmocnik@southern.edu )

ooooo
Walla Walla University
New Librarian at Peterson Memorial Library

Richard Scott has accepted the tenure-track position as Electronic Resources/Periodicals Librarian for Peterson
Memorial Library, Walla Walla University. Richard received his Bachelors in Music from Union College, Lincoln,
NE, and his MLS from the University of Kentucky in Lexington. He brings a wealth of experience including Library
Branch Manager at Metropolitan Community College in Omaha, NE; Electronic Resources Librarian and Systems
Librarian at Mesa State College, Grand Junction, CO; Trainer/Consultant for the Three Rivers Library System
covering a ten county area in CO; and, most recently in a break from librarianship, a rafting guide for Colorado State
Parks. Richard loves music, camping, hiking, and skiing. He is excited about the possibilities at Walla Walla
University and the outdoor possibilities in Washington & Oregon. Peterson Memorial Library is pleased to welcome
Richard to its library team.

Richard and Caprice Scott

Bruce McClay (bruce.mcclay@wallawalla.edu)
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